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About the 2016 – 2021 AODA Multi-year Plan 
In accordance with the Integrated Accessibility Standards Regulation (IASR), the Accessibility Committee 

of Algonquin College presents the Algonquin College AODA 2016 – 2021 Multi-Year Plan. This plan builds 

upon the successful completion of the 2013 -2015 Multi-Year Plan and outlines what has been achieved 

in the area of accessibility and how the college will meet the remaining accessibility standards, ensuring 

the college remains barrier free and continues to be a leader in the area of accessibility in the Ontario 

college sector. 

AODA Committee Members 
Amy Winterburn Student Association 

Brenda Mahoney  Learning Resource Centre 

Jason Timms  Centre for Students with Disabilities 

Larry Weatherdon  Learning and Teaching Services 

Connie Powers  Human Resources 

Lorenzo Bruno  Physical Resources 

Nancy Bell  Web Services/Marketing 

Rachel Montgomery  Student Association 

Roch Lafond  Ancillary Services 

Toni Connolly  Centre for Students with Disabilities 

Wilma McCormack  Academic Development  

Trudy Price  Academic Development 

Asad Malik  Information Technology Services 

Ashley McIntyre  Student Representative 

Gordon Warner  Finance 

Sloane Gagon  Physical Resources   
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Algonquin College’s Commitment to an Inclusive, 

Accessible Learning and Working Environment 

Algonquin is committed to ensuring that all people are provided with a barrier free environment that 

affords them independence and, where they are treated with dignity. We believe all people at 

Algonquin College have the right to experience inclusion, diversity, and equal opportunity in all aspects 

of College life. We are committed to meeting the needs of persons with disabilities in a timely manner 

and to being proactive in identifying and removing possible barriers to accessibility and stigma. 

Accessibility at Algonquin College 
In 2005 the province of Ontario enacted the Accessibility for Ontarians with Disabilities Act. This 

sweeping legislation mandated accessibility standards in 5 areas: information and communication, 

customer service, employment, the built environment, and transportation. These standards which are 

being phased in are intended to ensure a fully accessible province by 2025.  

Since the enactment of the AODA in 2005, the five standards have been harmonized into two secondary 

laws, the Customer Service Standard in 2007 and the Integrated Accessibility Standards Regulation 

(IASR) in 2011. As a broader public sector organization, Algonquin is in full compliance with the 

standards implemented on or before December 30, 2015 including the Customer Service Standards, 

Information and Communication Standards, Transportation and Employment Standards. Full details of 

how the college has complied with these standards can be found in the Algonquin College 2013 – 2014 

AODA Multiyear Plan Status Update. 

Moving Toward Accessibility 
Algonquin College has long been recognized as one of the most accessible colleges in Ontario. The 

college is seen as a leader in accessibility in the college sector. Our support for students and staff with 

disabilities is highly regarded throughout the province. While the college has worked diligently to ensure 

that we are meeting all of the legislated requirements of the AODA, we have strived for more. We have 

moved from being an institution that provides exceptional support to students and staff with disabilities 

to an organization that sees accessibility as part of the way we do business. No longer are we simply 

looking at how to accommodate an individual with a disability, but rather we are looking at potential 

barriers to accessibility on the front end and designing our support and services so barriers are identified 

and removed in advance. We are moving from a culture of accommodation to one of inclusivity and 

accessibility. This approach to supporting individuals with disabilities is more sustainable, given the 

significant number of individuals with disabilities who are working and studying at the college, but also 

supports the overall intention of the AODA to create a fully accessible province by 2025.  This multi-year 

plan highlights the work that has been achieved and continues to ensure the College remains a leader in 

the field of accessibility. 
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Accomplishments and Progress to Date: 

Student Support Services 

The Centre for Accessible Learning (CAL), formerly Center for Students with Disabilities (CSD), continues 

to see a significant increase in the number of students who are self-identifying as students with 

disabilities requiring support services. The CAL saw a 4.5% increase in the number of students they are 

supporting. This year they are reporting an additional 6% increase over the year before. With these 

numbers and the push from the College to provide more universally designed services, the CAL has 

created ways for the students to receive the support they require while not having to rely on a disability 

counsellor for all their needs. Supports are being built into the way they provide their service. 

The following are just a few examples: 

 Online test booking 

 Learning strategies apps and videos 

 Apps to support mental health  

 Enhanced outreach and training for faculty 

 Increased use of social media 

 Enhanced supports for students on the autism spectrum 

Of special note, the CAL has designed their services so they can support over 120 distance learning 

students. This support allows students that need to remain in their community the opportunity to 

attend college and still receive the disability support they require. 

In an effort to ensure that the Learning Resource Centre is able to meet the 2020 requirement to 

provide library resources in a digital format, Algonquin has partnered with the Accessible Content E-

Portal (ACE), a growing repository of accessible format texts. ACE supports users with print disabilities at 

participating institutions by making library collections accessible through an online platform. ACE 

contains a variety of print library materials which have been digitized and made available in an 

accessible format.  

Academic Development 

A number of significant accomplishments have occurred in Academic area. Again, these changes are 

universally designed to support all students, especially students with disabilities. The college’s e-Text 

initiative was designed with accessibility in mind. As a result of this forward thinking, all students receive 

their e-texts at the same time. No longer do students with disabilities have to wait for an accessible 

version of the textbook to be created for their use. 
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Additional advances include: 

 e-Text reader created to support the e-Text initiative was created to be accessible to assistive 

technology 

 The Course Outline Mapping and Management System (COMMS) was made accessible as was 

the Course Section Information template. 

 Faculty were required to complete the AODA Awareness training module.  

 The cyclical Program Quality Review requirements were enhanced to include a specific quality 

criteria element to ask if materials are accessible, allowing a trigger and action if required. 

 Ongoing accessibility training for faculty. To date, over 300 faculty have attended active training 

sessions to assist in the creation of go forward accessible documentation. 

Human Resources 

Accessibility has been embraced and imbedded into all aspects of Human Resources processes and 

practices. Accessibility practices are implemented in all human resources activities, including hiring, 

performance management, and workplace accommodations. Hiring practices have been reviewed 

through an accessibility lens. All new job postings contain an invitation to request accommodation 

through the interview process if needed. Managers and supervisors have received training to ensure 

their invitation to interviewee’s explicitly express a desire to provide accommodation through the 

interview process if requested. 

The Accessibility Office has implemented an ongoing document accessibility training program designed 

to increase our internal capacity to create accessible documents. The College retained a Canadian 

accessibility specialist, to assist the College with training and complex document accessibility challenges.  

The Accessibility Office website provides easy access to online webinars on creating accessible 

documents.   

Marketing and Web Service 

Marketing and Web Services have partnered with the Accessibility Office to ensure that the College 

website and the content posted to the website are accessible. The Accessibility Advisor was invited to be 

a member of the Web Advisory Group (WAG.) This partnership ensures that website training and 

accessibility go hand in hand. Web accessibility governance is ensured through the use of Siteimprove, a 

software program that identifies inaccessible documents so they can be corrected.  

Captioning of College videos, both academic and corporate are being captioned on a priority basis. 

Videos required as a student or employee accommodation are our first priority. Corporate videos take 

the second priority, the third priority is given to academic YouTube videos that are not required by a 

student. Ongoing training on how to caption videos through YouTube are offered to all staff and faulty in 

an effort to again increase our internal capacity to provide this service.  
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Ancillary Services 

Parking Services has met the new Design for Public Spaces standards well in advance of the compliance 

date of 2016. Parking Services has ensured that all parking lots are accessible and provide a barrier-free 

path of travel; curbs were cut where needed; and parking kiosks were designed with the most up to 

date accessibility features. 

Parking Services has designed and implemented a fully automated accessible locker, the first of its kind. 

In addition a number of accessible lockers have been purchased and strategically placed across campus. 

Plans are being made to build access ramps in lot 12 for pay and display kiosks. The office will be 

relocated to the ground floor to provide easier access to the service. 

Moving Forward 

Algonquin can be proud of the work accomplished in the area of accessibility over the last 10 years. 

Many institutions look to the college for guidance and support to achieve their own goals. However, 

much work remains. With the recent changes to our business practices of building accessibility into the 

way we do business, along with recent Human Rights Legislation emerges an opportunity to do more. 

The Accessibility Office is committed to continuing to help the college community truly understand what 

it means to be an inclusive, accessible community. This continued work will require additional financial 

support to ensure our training programs continues.  

 

Remaining Standards (2016 - 2021)  

Deadlines for the Remaining Information and Communications 

Standards 

Requirement Area Responsible Compliance Date 

Digital Library Resources Library Jan. 1, 2021 

Digital Educational Materials Academic Development Jan. 1, 2021 

Websites at WCAG Level AA Web Services Jan. 1, 2021 

 
The College is well on its way of meeting these standards as many of the Learning Resources material 

and academic material are already available in an accessible digital format. The majority of the websites 

already meet the level AA standard. 
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Deadlines for Design of Public Spaces (as they apply to the College) 

 

 

Requirement Area Responsible Compliance Date 

Outdoor public eating areas Physical Resources Jan. 1, 2016 

Outdoor public play spaces Physical Resources Jan. 1, 2016 

Outdoor paths Physical Resources Jan. 1, 2016 

On and off street parking Physical Resources Jan. 1, 2016 

Service counters Physical Resources Jan. 1, 2016 

Fixed waiting lines Physical Resources Jan. 1, 2016 

Fixed waiting area seating Physical Resources Jan. 1, 2016 

Physical Resources is aware of the Ontario Regulations 191/11 Integrated Accessibility Standards and 
will conform to its requirements as outlined. 
 
Physical Resources has for a number of years designed and constructed new facilities meeting the 
proposed requirements as outlined in the draft standards earlier published by the Province, some of 
these facilities included the ACCE and E Bldgs. and the new Pembroke and Perth Campus. The proposed 
standards were also applied to all new renovation projects, the Mobile Classrooms, the Corridor link 
renovations in the 2nd floor of B Bldg., the Pedestrian Crosswalk, Ramps and Bus stops at main entrance 
of the College are a few examples. 
 
Moving forward Physical Resources will comply with the regulation and apply the new standards when 
designing new facilities and when carrying modifications to existing facilities. When identified and when 
viable to do so, existing non-conforming facilities will be brought up to the new standards as well. 
Related Documents: 

1. O. Reg.191/11: Integrated Accessibility Standards   

Ontario.ca 

 

2. Algonquin College 2013-2014 Multi-Year Plan Status Update 



 

 

Algonquin College 2016 – 2021 AODA Multiyear Plan 

Part II: Information and Communication Standard 

AODA Standards / Regulation 
Reference o. Reg.191/11, s. 14 
 
Details 

II: Information and 
Communication 
 
Deliverables 

Administrative Responsibility  
 
 
Activities 

Administrative 
Responsibility 
 
Champion 

Compliance Deadline: 
January 1st , 2021 
 
Status 

All internet websites and web 
content must conform with 
WCAG 2.0 Level AA 

By January 1, 2021, all 
internet websites and 
web content will 
conform to WCAG2.0 
Level AA, other than 
Live Captions and 
Audio Descriptions. 

1) Use Site Improve to identify 
inaccessible web sites or web content 

2) Establish a Web Advisory Committee 
to help identify training needs 

3) Continue training departmental 
content owners to build internal 
capacity for creating accessible digital 
documents and information. 

Executive Director, 
Communications, 
Marketing and 
External Relations 
(Scott Anderson) 

1) On going 
 
2) Completed and on 

going 
 
 

 

Part II: Information and Communication Standard 

AODA Standards / Regulation 
Reference o. Reg.191/11, s. 17 
(2) 
 
Details 

II: Information and 
Communication 
 
 
Deliverables 

Administrative Responsibility 
 
 
 
Activities 

Administrative 
Responsibility 
 
 
Champion 

Compliance Deadline: 
January 1st , 2020 
 
 
Status 

Provide accessible or 
conversion ready versions of 
printed materials that are 
educational or training 
supplementary learning 
resources. (2020) 

All College texts, 
printed-based 
educational or 
training 
supplementary 
learning resources 
are available in a 

1) eText initiative continues to be 
supported facilitating textbook 
conversion to accessible and/or 
assistive technology. 

2) Academic Area will work with the 
Bookstore on a strategy to address the 
conversion of print based manuals or 

SVP, Academic 
(Claude Brule) 

1) In process 
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AODA Standards / Regulation 
Reference o. Reg.191/11, s. 17 
(2) 
 
Details 

II: Information and 
Communication 
 
 
Deliverables 

Administrative Responsibility 
 
 
 
Activities 

Administrative 
Responsibility 
 
 
Champion 

Compliance Deadline: 
January 1st , 2020 
 
 
Status 

conversion ready 
format upon request.  

other learning materials published by 
the Bookstore.  

3) Ongoing support for faculty to 
reinforce requirements as to accessible 
learning materials/documents and 
awareness of strategies/tools to 
support the same.  

 

Part II: Information and Communication Standard 

AODA Standards / Regulation 
Reference o. Reg.191/11, s. 18  
 
Details 

II: Information and 
Communication  
 
Deliverables 

Administrative Responsibility  
 
 
Activities 

Administrative 
Responsibility 
 
Champion 

Compliance Deadline: 
January 1st , 2020 
 
Status 

Libraries to provide accessible 
or conversion ready print-based 
resources on request. 

1) All campus 
libraries must 
provide or acquire 
an accessible 
conversion-ready 
format of print 
(2015), 

 
2) Digital or 

multimedia 
resources or 
materials (2020) 
upon request. 

1) Create a steering group and develop 
implementation plans.  

 
 
 
 
 

 
2) Work with HLLR(Heads of libraries and 

Learn Resource Centers) and OCLS 
(Ontario College Library Services) to 
push for reform in the acquisition of 
visual media. 
 

VP, Student Services 
(Laura Stanbra) 

1) Completed (2015) 
 
 
 
 
 
 
 
2) In progress 
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AODA Standards / Regulation 
Reference o. Reg.191/11, s. 18  
 
Details 

II: Information and 
Communication  
 
Deliverables 

Administrative Responsibility  
 
 
Activities 

Administrative 
Responsibility 
 
Champion 

Compliance Deadline: 
January 1st , 2020 
 
Status 

3) Participate in the Library eResources 
Accessibility Project (LEAP) to produce 
a shared tool for the Ontario college 
libraries to collaboratively evaluate 
the accessibility of the library 
eResources. 
 

4) Support the Digital Media Services 
(DMS) Working Group to ensure 
prompt and cost-effective captioning 
of material 

 
5) Adopt the Described and Caption 

Media Program (DCMP) Captioning 
Key as the standard and best practice 
for video transcription and closed 
captioning. 

 

3) In progress 
 
 
 
 
 
 
4) In progress 
 
 
 
 
5) In progress 
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Part IV: Design of Public Spaces (Built Environment) 

AODA Standards / Regulation 
Reference o. Reg.191/11, s. 80 
 
Details 

IV: Design of Public Spaces 
 
 
Deliverables 

Administrative Responsibility 
 
 
Activities 

Administrative 
Responsibility 
 
Champion 

Compliance Deadline: 
January 1st , 2016 
 
Status 

Provide accessible public 
spaces 

Newly constructed outdoor 
public spaces and all services 
areas (built after January 1, 
2016) will meet all 
requirements, including: 

 Recreation trails 

 Public eating areas 

 Outdoor play areas 

 Exterior paths 

 Accessible parking 

 Obtaining services 

Physical Resources has strived to 
comply with the proposed Built 
Environment Standards since the 
introduction of the AODA in 2005. 
 
Physical Resources will continue to 
comply with the regulation and apply 
the new standards when designing 
new facilities and when carrying 
modification to existing facilities. 
When identified and when viable to 
do so, existing non-conforming 
facilities will be brought up to the new 
standards as per the legislation. 

VP, Finance & 
Administration 
(Duane McNair) 

1) On Going 

 

 


