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Sun Life Member Feedback

As you are aware the service provider for our Group Insurance Benefits is Sun Life
Assurance Company of Canada. In the Fall, Sun Life will randomly send out a
questionnaire to approximately 10% of Support Staff asking for feedback on its services
and products. If a sufficient number of employees return the survey, Sun Life will
tabulate the responses and provide a report to the Support Staff Joint Insurance
Committee. The Joint Insurance Committee has endorsed the “Sun Life Member
Feedback” form.

If you are one of the randomly selected employees, please take a few minutes to
answer this short questionnaire and return it as indicated. The Support Staff loint

Insurance Committee would like to thank you for taking the time to provide your
feedback.

Please be assured that all responses are anonymous.

Sandi Ji:pﬁson, Co-Chair




