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NAME ____________________ 
 

CISCO CALLMANAGER USER OPTIONS WEB PAGE      
 

You can access the CCM User Options Web Page to customize your phone. 
 
LOG IN TO THE USER OPTIONS WEB PAGE
 

1. Access the internet 
2. Enter URL http://ccm01.csusb.edu/ccmuser/logon.asp 

f The Cisco CallManager User Options Log On page appears. 
3. Enter User ID:   _________________ 
4. Enter password:  ________________ 
5. Click Log on 
 

 
 
 
 
 
 
 
 
 

f The Cisco CallManager User Options Menu page appears. 
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Use the Links at the bottom of the pages to navigate CCM User: 

 
 
 
 
 
\ 
 

Click one of the desired options from the available list:    
 

 Forward all calls to a different number 
 Add/Update your Speed Dials 
 Configure your  Cisco IP Phone Services 
 Configure your  Cisco Personal Address Book 
 Change the Message Waiting Lamp policy for your phone 
 Change the Locale for this phone 
 Change your Password 
 Change your PIN 

 
 
CALL FORWARD
 

1. Select Forward All Calls To A Different Number 
2. Check the boxes for lines to be forwarded 
3. Check the Voice Mail option radio button or Enter a forwarding number   
4. Click Update 

 Forwarded phone does not ring 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To Cancel Forwarding 

f clear the check box 
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PERSONAL ADDRESS BOOK 
 
  Configure Your Personal Address Book 

1. Select configure your CISCO Personal Address Book 
2. Select Add a New Entry 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Complete entries as desired      identifies required fields. 
4. Click Insert.   
5. Click Update.  From here you can either: 

f Press add a new entry to add another entry OR 
f Press Fast Dials to go to Fast Dials 
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Search for a User     
1. Select configure your CISCO Personal Address Book 
2. begin to enter either First OR Last Name 
3. click  Find 

 

 
Edit Entries                  
1. Select configure your CISCO Personal Address Book 
2. do a search, click Find 
3. click on the entry to edit and make changes 
4. click Update 

 
FAST DIALS 
 

Add a New Fast Dial Entry  
1. Select configure your CISCO Personal Address Book 
2. click Fast Dials 
 

 

 
 
3. click (Unassign) to assign a New Entry 
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4. check either:  
 Personal Book Address Book Entry  
 OR Enter a directory number 

5. if necessary select a telephone number  from the drop down box 
6. press Insert 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
CHANGE YOUR PASSWORD 
 

1. Select Change Your Password 
2. Enter your Current Password 
3. Enter your New Password (twice) to confirm 
4. Click Update 
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ADD/UPDATE YOUR SPEED  DIALS 
 

1. You will have a Speed Dial entry space in CCM User for each line key on your 
phone that is available to program. 

2. Select Add/Update Your Speed Dials 
3. Enter the Speed Dial Number 
4. Enter the Name that you want to display on your phone 
5. Click Update 
6. The LCD on your phone will display the text name you entered in CCM User. 
7. To use your speed dial, Press the associated key. 
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