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CISCO CALLMANAGER USER OPTIONS WEB PAGE

You can access the CCM User Options Web Page to customize your phone.

LOG IN TO THE USER OPTIONS WEB PAGE

=

ar®

Access the internet

Enter URL http://ccmO1.csusb.edu/ccmuser/logon.asp
~ The Cisco CallManager User Options Log On page appears.
Enter User ID:
Enter password:
Click Log on

Please enter your User ID and Password in the spaces provided below and click the Log On button to
continue,

Status: Ready

User ID* | |

Passwaord™® | |

* indicates reguired itern

Log On |
Yiew page in IEninsh 'l

> The Cisco CallManager User Options Menu page appears.

Welcome Greg

Select a device or device profile to configure: [SEPO01280F349E4 (Cisco 7960) x|

The following options are available for SEP001280F2A0E4 (Greg Stafford):

« Forward all calls to a different number

o 4dd/Update your Speed Dials

« Configure your Cisco IP Phone Services

s Configure your Cisco Personal Address Book

s Change the Message Waiting Lamp policy for your phone

» Change the Locale for this phone

+ Change the Locale for your device profile(s) and these web pages
* Change your Password

« Change your PIN

Click one of the options above to continue,

s pmmei, [English =

@ e TologOff
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Use the Links at the bottom of the pages to navigate CCM User:

Mew search | Fast Dials | Add a New Entry

Yiew page in IEninsh vI

Feturn to the Menu g— ) o
Log Off — Navigate with Links

Click one of the desired options from the available list:

* Forward all calls to a different number

+ Add/Update your Speed Dials

+ Configure your Cisco IP Phone Services

+ Configure your Cisco Personal Address Book

* Change the Message Waiting Lamp policy for your phone
+ Change the Locale for this phone

+ Change your Password

+ Change your PIN

CALL FORWARD

Select Forward All Calls To A Different Number

Check the boxes for lines to be forwarded

Check the Voice Mail option radio button or Enter a forwarding number
Click Update

= Forwarded phone does not ring

[T Farward all incoming calls Dnmce Mail
Line numbers are associated )
with the lines on your phone © this number I:l

™ Forward all incoming calls on line 2 (35503 to & vaice Mail

Cthisoumber[ ]

[T Farward all incaming calls on line 3 (3551) to & Yoice Mail

Cthisrumber [ ]

[~ Farward all incoming calls on line 4 (3552) to & Yoice Mail

Cthisoumber[ ]

" Farward all incoming calls on line 5 {3553) ta & Yoice Mail

Cthisoumber [ ]

[~ Farward all incoming calls on line 6 (3554) to & Yoice Mail

Cthisumber[ ]

i A

[ErTire

i
Return to the Menu

-+— Use this link to return to the Main Menu

To Cancel Forwarding
~ clear the check box
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PERSONAL ADDRESS BOOK

Configure Your Personal Address Book
1. Select configure your CISCO Personal Address Book
2. Select Add a New Entry

Find and list users using the following options:

Last Mame First Name Mickname

| | | || | Find| Clear |

Show I 10 "l items per page
[ Add a Mew Entry

To add a new entry

Mew search | Fast Di

Feturn to the Menu
CIff

To Return to the Main Menu

Complete entries as desired > identifies required fields.
4. Click Insert.
Click Update. From here you can either:
~ Press add a new entry to add another entry OR
~ Press Fast Dials to go to Fast Dials

Status: Ready

First Mame* |Daw95 |

Last Mame*® |Trar'|5p|:|rt L& |

Mickname |L|:|5 Angelos |

E-mail | |

Home Phone | |

work Phone  |B006951699 |

tMobile Phone | |

* indicates required item

@
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Search for a User
1. Select configure your CISCO Personal Address Book
2. begin to enter either First OR Last Name

3. click Find

SBC Customer Education Department

Last Mame

First Marme Micknarme

|Tra

Shiow I 10 "I items per page

D

Edit Entries
1. Select configure your CISCO Personal Address Book
2. do a search, click Find

3. click on the entry to edit and make changes

4. click Update

FAST DIALS

Add a New Fast Dial Entry
1. Select configure your CISCO Personal Address Book
2. click Fast Dials

Last Mame

First Mame Micknarme

| | | Find | Clear |

Show IlD "I items per page

Mew s@8rch | Fast Dials | A8 a MNew Entry

3. click (Unassign) to assign a New Entry

mfulm

Index

o n kL R

Description

W - Illinois #—— From Personal Address Bk
1414352592“&11&? Entered Directly into

(Unassigned) Fast Dial

{IUnassigned)
{Unassigned) «+——— Unassigned

{Unassigned)
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4. check either:
= Personal Book Address Book Entry
= OR Enter a directory number

if necessary select a telephone number «~ from the drop down box
press Insert

Add a New Fast Dial Entry

Status: Ready

Fast Dial Association

Directory Number Association

Choose a Directory Mumber from your Personal Address Book or enter a
Directory Mumber

& Personal sddress Book Entry " Enter a directory number

Transport IL, Dawes
Transport L&, Dawes

Choose a directory number for the selected Address Book Entry

[w - 2002523617 \ |

Insert | From your Personal Directorny Entry OR Enter a Humher

CHANGE YOUR PASSWORD

Select Change Your Password
Enter your Current Password

Enter your New Password (twice) to confirm
Click Update

Ll

Use this page to change the password you use to log on to Cisco IP Phone services and this web site. Your

password must be from & to 20 characters {no spaces or quotes). ¥You must enter your current password
to change it.

Status: Ready

Current Passwaord* | |4— Change Your Password to Log Into CCM User

MWew Password® | |

Confirm Password™ | |

* indicates required itemn
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ADD/UPDATE YOUR SPEED DIALS

1. You will have a Speed Dial entry space in CCM User for each line key on your
phone that is available to program.

2. Select Add/Update Your Speed Dials

3. Enter the Speed Dial Number

4. Enter the Name that you want to display on your phone

5. Click Update

6. The LCD on your phone will display the text name you entered in CCM User.

7. To use your speed dial, Press the associated key.
Speed Dial 1 (913302254427 | Display Text [Michelle |
Speed Dial 2 912169311212 | Display Test [weather |
Speed Dial 3 | | Display Text | |
Speed Dial 4 | | Display Text | |

Update
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