
Educational and Corporate Technologies at Algonquin College in 2013.

In 2013, Algonquin College is a recognized leader in the use of educational and information technology to enhance student learning and success. The environment made possible by mobile technologies, academic innovation, and program quality review processes has re-shaped how and when students learn. The convergence of centralized software applications and social networking and collaborative learning tools, along with the proliferation of mobile computing and communication devices, has changed the way students work, learn and interact.  
Algonquin College meets the diverse learning styles and requirements of our contemporary students. Whether enrolled in a full-time program of study or pursuing upgrading through evening or distance education courses, students, to be successful, require an adaptable model of curriculum delivery that meets their learning styles and can be tailored to their need for classroom-based or online educational programming. Through a continuous process of academic update and renewal, the College provides the 21st century student with the services, programs and modes of study that best meet their needs. 

Algonquin College excels at providing a learning experience that mirrors real world settings and provides a safe and compelling environment for collaboration, exploration and role playing. Technology-based applications, such as email, online access to services and resources, learning management systems and social networking sites, are presented to students through an intuitive and engaging centralized portal. Today’s students demand today’s technologies and expect the College to deliver fast and easy access to accurate information and responsive services.  
Algonquin College recognizes that the classroom and lab environments are an essential component of an applied educational experience. Students select a college primarily for the types and quality of programs offered and the reputation of the institution; however, they also expect that the educational experience will be enhanced and extended by the use of technology. The traditional learning landscape at Algonquin College is intertwined with online services, resources and interactive learning modules that define our College as a leader in the provision of a complete educational experience.  

The Academic Experience at Algonquin College

Algonquin College provides an educational experience that concentrates on:

· student-faculty contact and engagement

· cooperation and collaboration among students

· activity-based learning

· prompt and constructive feedback

· setting high but realistic expectations

· the diversity of our students and their varied learning styles

Using elearning technologies, the College continues to enhance the learning environment and college experience of our students. An increase in the adoption of hybrid and online course delivery strategies provides breadth and depth to all College programs. Courses take into account the online resources available and the students’ need to access these materials, both in and out of the classroom. All students are provided access to interactive and engaging learning materials, as appropriate to the program of study. 

Through blending of continuing and distance education strategies with those of full-time programs, students are provided more choice in how and when to complete their studies. The necessity for a fixed time and place of study is reduced, thus enabling and encouraging students to learn at a time and place most conducive to their success. Increased parallel offerings of some courses in continuing education and/or distance education environments ensures schedules that are tailored to the students’ needs. The College continues to explore new ways of delivering programs in an accelerated format to better meet the needs of our adult learning community. Laddering between programs within the College provides opportunities for students to access further learning in areas of interest to them.

The Corporate and Business Experience at Algonquin

Algonquin College has extended all of its primary business practices and client interactions to be web accessible. Clients are able to access information and resources and engage in online communications and interaction whenever and wherever they choose.

Employees of Algonquin College, through a secure credential monitoring interface, can gain access to all computer-based systems appropriate to their approved level of access from any internet-based access point.  The administration of the College is made easier and more productive through the use of technology and online tools to manage curriculum, student success, annual assessments, professional development planning, and resource management. 

The College, through the use of smart online technologies, markets its products and services to select groups and consistently uses application, recruitment and retention data to streamline and enhance products and services. 

The College has embraced the “Connected for Life” strategy and will endeavor to use technology to assist in the building of a community for students that will extend beyond their time of study at Algonquin College. 

The 2008-2013, five-year College Strategic Plan set in place the elements required to ensure our technology enhanced educational goals were met.  In achieving these goals, Algonquin College:  

1. Embraces the use of technology to enhance the educational and institutional experience of our students and to provide both internal and external online access to essential services, taking into account the access level and bandwidth capabilities of our external urban and rural clients.
1.1. The College website offers multi-linguistic access for international students seeking information about the College, our programs, and registration information. 
1.2. Information and online resources that meet established accessibility guidelines


2. Enables and expects Departments and employees to utilize appropriate online technologies in the delivery of services to internal and externals clients.
2.1. Departments are encouraged and supported in their use and development of innovative technological applications that meet program requirements.

2.2. The College’s wireless network provides access to all essential academic networked technologies from any location on campus.
2.3. The College has increased its competitive advantage through the deployment of Enterprise Resource Planning and Business Intelligence software packages.

2.4. The College has developed a student and client tracking system that integrates data from first point of contact to eventual alumni status

3. Provides students and staff access to required online systems, resources and course materials, anytime and anywhere.

3.1. Online access to corporate, client, and learning resources is available 24/7, subject only to maintenance and security requirements.

3.2. Access to multiple systems, resources and essential information is coordinated through a single sign in portal architecture. 

3.3. Web-based technologies are used to gather and distribute essential corporate and academic data via online forms, surveys and forums, and the data from all these systems is shared and cross-purposed as required.

3.4. The College has deployed mature Web 2.0 collaborative tools to enable online social networking, group work on program/curriculum development, policy development, and committee work.


4. Ensures academic programs utilize appropriate technologies to prepare students for their chosen fields and to encourage interactive, discovery-based learning.

4.1. Programs use technology relevant to the related industry. 

4.2. Programs use online delivery and compressed program offerings, when appropriate.

4.3. Hybrid and online course offerings combine for a total of 20% of our fulltime activity

4.4. Programs, through the use of online learning technologies, prepare students to think critically and become successful life-long learners.

4.5. The College has embraced the development and deployment of learning objects and both synchronous (videoconferencing) and asynchronous media-based technologies that offer students and staff online virtual experiences and training. 
5. Offers programs that take into account universal ownership of computing and communication equipment.

5.1. Technology use in the teaching and learning environment is an essential element of each program and is reflected in the curriculum.


6. Uses enhanced teaching and learning methodologies that meet the requirements and learning styles of contemporary students and our corporate clients.

6.1. Professional development and training is focused on enabling faculty to effectively use and incorporate technology to advance student learning and success.

6.2. New full-time and part-time faculty hiring practices favour individuals that demonstrate a commitment and ability to effectively use technology.

6.3. All faculty are required to demonstrate their understanding and use of educational technology tools by the completion of their probationary period and during their review process.
6.4. Online programs, courses and training are offered to meet the requirements of our off campus students and corporate clients.


7. Ensures that new or renovated physical learning and study spaces take into account the requirements of mobile learners and program level technology requirements.

7.1. All classrooms and labs adhere to the eclassroom/lab standard as defined by the College Technologies Committee. 

7.2. The Learning Resource Centers on all campuses offer students the necessary space and infrastructure to engage in both real and virtual learning environments. 

7.3. The College supports the culture of social networking.

7.4. The Woodroffe campus Student Centre and the College’s Learning Resource Centers facilitate both real and virtual student interactions.


8. Takes into consideration the environmental impact of our technology acquisitions, support and implementation. 

8.1. The College acquires technologies that are energy efficient

8.2. The College has policies and procedures in place to ensure technologies utilizing electricity are powered down or turned off when not in use.
8.3. The College strives towards efficiencies in total power consumption. 

College Technologies Committee 2013 Vision

