
Client Success Story: Tomlinson Group of Companies

CHALLENGE

Headquartered in 
Ottawa, Tomlinson 
is Eastern Canada’s 
leader in environmental, 
construction and 
transportation infra
structure services. The 
firm also has a reputation 
for excellence, innovation 
and teamwork through 
investments in its people. 

In 2014, it launched 
Tomlinson University 
to enable employees 
to pursue collegelevel 
credit and noncredential 
learning that is aligned 
with their specific areas 
of development.

INSIGHT

ACCT partnered with 
Tomlinson to provide 
business skills courses, 
but more specifically  
to bring a certificate 
program to the work
place. Our experience 
and relationship with the 
client ensures that we are 
able to tailor learning 
that meets employee 
needs. 

ACCT facilitators 
recognize that the goal  
is to enable participants 
to experience scenarios 
and challenges that  
are applicable in their 
working environment.

SOLUTION

The Fundamentals of 
Leadership program  
is a 10day collegelevel 
certificate program that 
consists of three courses: 
Effective Communication 
and Organizational 
Communication, 
Leadership Skills and 
Building a Performance 
Culture.  

This is an interactive, 
experiential program  
that encourages learners 
to apply their acquired 
skills in the workplace 
between courses. 

RESULT

More than 200  
Tomlinson employees 
have completed the 
certificate program since 
the company’s university 
was founded. 

There is an informal 
graduation ceremony  
for each, which the 
company’s president 
attends not only to 
congratulate participants 
but also to demonstrate 
the value attached to 
continuous learning  
at Tomlinson. 

“  Tomlinson has partnered with  
AC Corporate Training since  
2014 to deliver a Fundamentals  
of Leadership certificate program  
as part of the company’s in-house 
Tomlinson University for staff 
development.” 

 Joanne Snell, Senior Learning Consultant

accorporatetraining.com


