
Creating an Account 
Logging in 

1) Open your browser and navigate to https://foodservices.algonquincollege.com 
2) Enter your email and AC Food+ password 

FIRST TIME SIGN IN/ACTIVATION INSTRUCTIONS 

If you already have login credentials for the Meal Plan Online Portal, follow these steps 

You already have a web account - generate a new password for the AC Food+ Ordering portal 

• On the AC Food+ login screen, click ‘Forgot Password?’ 
• Enter your Student ID, Email Address, and your last name. 
• You will receive an email with a link to activate your AC Food+ account and set a new 

password 

If you do not have credentials for the Meal Plan Online Portal, follow these steps 

• On the AC Food+ login screen, click ‘Register an Account’ 
• Enter in all of the information needed, then click ‘Submit’. 

 
 

• The text at the top disappears, click ‘Submit’ again. You should see ‘An activation email 
has been sent’. 

• Check your email and click the link in the activation email to finish registering your 
account. 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffoodservices.algonquincollege.com%2F&data=05%7C01%7Cmcallis%40algonquincollege.com%7C6bbd19588b9343cb7b0108dad9f36f0d%7Cec1bd9240a6a4aa9aa89c980316c0449%7C0%7C0%7C638061936859313889%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=GXzp%2F5SprtK1wOj4qzr8m52%2Bf80eDmcOQBAefJvzf9Q%3D&reserved=0


Navigating the Page 

LANDING SCREEN ONCE YOUR ACCOUNT IS ACTIVE 

The first screen is an overview of your meal plan account(s), the navigation menu along the 
bottom. 

Note: You will see negative dollar amounts beside your accounts. This does not mean that 
something is wrong or that you owe money. This is how the software displays the amount you 
have available to spend. 

 

 

 
 

• Click on each tab to navigate to that page. ACCOUNT-FAVOURITE-ORDER-OPTIONS 
• After you have placed an order, you can save it as a Favorite so that you can quickly 

access it again in the future via the ‘Favorite Orders’ tab 
• Under ‘Other Options’ you will find the options to reset your password, log out, and 

view current or past orders 

  



Placing an Order 
1. Click Order  
2. Choose Location 
3. Select the time of pickup reflective of available times offered 
4. Select your items 
5. Add to Cart, repeat process to add additional items if necessary 
6. Click on “View Cart” 
7. Review cart to confirm items and “Proceed to Checkout” 
8. Choose “Meal Plan” for payment 
9. Email will be sent to your account email to confirm order as well as a 

reminder email at 30 minutes prior to your pick up. 

 

1) Click on the tab at the bottom of the screen that shows the knife and fork 

 
 

2) Choose the location you wish to order from. This also determines the location you will 
pickup your order from. Currently only 35th Street offers this service. 
 

 
 
 
 
 



3) Select the time you want to pickup your order. Orders must be placed and picked up on 
the same day. No delivery available, time availability may not be reflective of image 
below. 
 

 
 

4) Select your food, and preparation options if applicable. Scroll down to find more options 
and add-ons such as drinks. Take note of any extra charges that will be added to your 
total. 

 



5) Add any Special Instructions to the bottom of the item page, including any allergy alerts 
the kitchen should be aware of. 

6) Once you have selected all your options and entered any special instructions, click ‘Add 
to Cart’. 

7) Repeat the process to add any additional items to your cart. To view your cart, click the 
‘View Cart’ banner at the bottom of the page, or the cart icon in the top right corner. 
 

 
 

8) Confirm the items in your cart are correct and make any adjustments as needed. Once 
you are ready, click ‘Proceed to Checkout’. 
 

9) Select “MEAL PLAN” for payment. You will receive a confirmation email when your 
order is successfully placed, when your order begins preparation, and when it is ready 
for pickup. 

Pickup 
1) You will receive an email when your order begins preparation. Take note of the Pickup 

time listed. 

 
 



2) Arrive at the pickup location as close to your pickup time as possible. If you are unsure 
where to go, ask any of the staff 

3) Present your student ID as proof of your identity to pickup your order at the Cash area.  
If you would like to purchase additional items you may do so through the normal POS 
transaction process. 

 

Modifying an Order 

1) Once an order has been confirmed and paid for, it cannot be modified through the 
webpage 

2) Confirm that all items in the order are correct before you place it 
3) To modify your order, you will need to go to 35th Street Market Café prior to your pickup 

time. This is not guaranteed and may result in additional charges to your account at the 
time of pickup. 

4) You can view the details of your order by navigating to the ‘My Orders’ page in the 
Options menu and selecting ‘View Order’ on the order you wish to see. 

 

Canceling an Order 
1) Within 30 minutes of placing your order, you can cancel it by navigating to ‘My Orders’ 

in the Options menu and selecting ‘Cancel Order’. 
 

  
 

 


