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CHANGES TO OUT-OF-COUNTRY COVERAGE DUE TO COVID-19 

  
As per the Government of Canada’s efforts to prevent non-essential travel and repatriate 
Canadians traveling abroad, the following administrative exceptions will apply under the 
emergency out-of-country travel coverage for employees who are leaving Canada to travel on or 
after March 18, 2020:   

 No coverage for any expenses during and after a period of quarantine (directed by a 
doctor or public health official), unless the plan member shows symptoms of or has 
tested positive for COVID-19. 

 
In order for emergency medical services and expenses to be eligible for coverage under the 
Plan, employees must meet the definition of “medical emergency” and “emergency services”.  
“Medical emergency” is defined as an acute illness or accidental injury that requires 
immediate, medically necessary treatment prescribed by a doctor and “emergency services” 
as any reasonable medical services and supplies, including advice, treatment, medical 
procedures or surgery, required as a result of an emergency. These definitions have not 
changed. Sun Life will treat a medical emergency resulting from COVID-19 in the same way as 
any other medical emergency outside of Canada.  
 
Employees who are currently abroad, but not in quarantine and cannot return home will 
continue to have access to out-of-country coverage up to the 60-day limit under the Plan. After 
this time, they will not have out-of-country coverage. 
 
If an employee or their dependent needs the immediate attention of a doctor for a medical 
emergency, they must contact Allianz for assistance: 
 
In the USA and Canada call: 1-800-511-4610 
From anywhere else:     1-519-514-0351 
Fax:      1-519-514-0374 
Allianz is available 24 hours a day, 7 days a week.   
 
Dedicated Plan Member COVID-19 Webpage 
You would have received an email sent out on behalf of Jacques Goulet, President of Sun Life 
Canada, to all plan members regarding a dedicated Sun Life webpage for COVID-19. Please 
refer to this page for updates regarding COVID-19, along with resources for staying healthy and 
informed, and how to weather market volatility. In addition, Lumino Health has launched a 
stress and anxiety explorer to help individuals find information, resources and solutions that are 
relevant for them. The stress and anxiety explorer can help you understand stress and anxiety, 
find resources and support, and discover Canadian mental health partners that offer resources 
and solutions.  
 
Questions? 
If you have questions, please contact your Benefits Administrator. 
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IMPORTANT INFORMATION  
 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sunlife.ca%2Fca%2FCOVID-19%3FvgnLocale%3Den_CA&data=02%7C01%7Cyuliya.gopaul%40thecouncil.ca%7Ce921ada7779742e7583508d7ca86e7f8%7C0cff09b4305e4c88b2917f9df018f4d0%7C0%7C0%7C637200553094183853&sdata=ysg18zx%2BWKLK797WCuvHTM71rMLFW%2FRfhn8qLP2Ktfg%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fluminohealth.sunlife.ca%2Fs%2F%3Flanguage%3Den_US&data=02%7C01%7Cyuliya.gopaul%40thecouncil.ca%7Ce921ada7779742e7583508d7ca86e7f8%7C0cff09b4305e4c88b2917f9df018f4d0%7C0%7C0%7C637200553094183853&sdata=UzdK1ssxq3p9f2cC0bXkGj7WCxxBFWDNC8OMzS2Y7gw%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fluminohealth.sunlife.ca%2Fs%2Farticle%2FStress-and-Anxiety-Explorer%3Flanguage%3Den_US%26amp%253BarticleId%3Dka03m000000YAR4AAO&data=02%7C01%7Cyuliya.gopaul%40thecouncil.ca%7Ce921ada7779742e7583508d7ca86e7f8%7C0cff09b4305e4c88b2917f9df018f4d0%7C0%7C0%7C637200553094193828&sdata=SGZxHjDDYayp5MOoQzx1QjbaS0fOG8Qn%2F5A5xQLole4%3D&reserved=0

