
The following are minimum technical requirements for learning and working remotely: 

Requirement Windows-based PC Apple Mac/macOS-based PC 

Operating 
System Windows 10 macOS X 

Web Browser Current version of Firefox or 
Google Chrome 

Current version of Firefox, Google 
Chrome or Safari 

Processor Intel Core i5 based model Intel Core i5 based model 

RAM/Memory 4 GB 4 GB 

Internet 
Connectivity 

High speed Broadband Internet 
Connection 

Test your Internet speed using 
speedtest.net 

Recommended Internet speeds: 

1. Ping response is less than 
100ms 

2. Download speed is at least 
10Mbps 

3. Upload speed is at least 
2Mbps 

Ethernet or WiFi; available USB 
port(s) to accommodate 
recommended accessories 

Please see the Internet 
Troubleshooting Guide for 
additional information. 

High speed Broadband Internet 
Connection 

Test your Internet speed using 
speedtest.net 

Recommended Internet speeds: 

1. Ping response is less than 
100ms 

2. Download speed is at least 
10Mbps 

3. Upload speed is at least 
2Mbps 

Ethernet or WiFi; available USB 
port(s) to accommodate 
recommended accessories 

Please see the Internet 
Troubleshooting Guide for 
additional information. 
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