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	Examples of behaviour that reflect the award criteria
These examples are provided as prompts to begin writing a compelling nomination that clearly shows why the nominee deserves to win. Nominations must provide specific examples. 

1) Commitment to Excellence
· Stays updated on changes (curriculum, process, technology, etc.) to provide the most accurate advice.
· Helps students create academic plans based on goals, learning styles, and extracurricular responsibilities
· Offers extended office hours during peak registration periods to ensure every student gets the support they need
· Collaborates with others to identify students at risk and proactively reaches out to offer resources
· Identifies opportunities and volunteers to help with tasks not required in their role
· Seeks feedback to improve services and implements changes based on that feedback
· Takes the time to understand their client’s goals and needs, recognizing that each person may be facing unique challenges
· Suggests and helps develop new strategies to improve student retention, student satisfaction, efficiency, etc.
· Actively contributes to initiatives focused on equity, diversity, and inclusion
· Unwavering dedication, positive attitude, and student-first approach make them a standout example of excellence within the College community

2)  Outstanding Service
· Shows empathy, and willingness to assist students in non-traditional ways
· Makes each client feel valued
· Demonstrates dedication to student success beyond the classroom, accessibility, and personalized support
· Proactive problem-solving, student-first approach, going beyond routine tasks
· Responsive and resourceful under pressure
· Provides a safe, welcoming and accessible environment
· Anticipates client needs
· Seeks out and involves clients in evaluating service to determine ways to improve
· Takes client concerns seriously and follows through on requests for information/service

3) Acts of Significant Merit; 

· Maintains a positive attitude in times of change
· Leadership that goes beyond the scope of their regular duties
· Makes a lasting positive impact on the college community
· Prevented a major disruption

4) Additional Considerations; 

· Takes pride in work; takes initiative
· Leadership in improving campus culture
· Builds bridges between college and industry/community 
· Demonstrates deep care for student success
· Encourages and supports teamwork
· Performance exceeds expectations and/or enhances the student experience





Page 1 | 1
Revised May 2025
image1.emf









