
PRESIDENT’S STAR AWARD NOMINATION 
(CONFIDENTIAL) 
 
 
Nominee’s Name:  

 

Nominee’s Job Title:  

   

Nominee’s Department/School:  

  

 

Provide examples of behaviour that reflect the award criteria  
(create a compelling nomination that clearly shows why the nominee deserves to win – 
provide a minimum of one specific example from each of the criteria below) 

1. Commitment to Excellence (provide a minimum of one specific example) 
• Demonstrates a proactive approach to improving processes and outcomes. 
• Consistently exceeds performance expectations.   
• Shows innovation and creativity in their role.   

 

 
 
 
 
 
 
 
 

2. Outstanding Service (provide a minimum of one specific example) 
• Provides exceptional service to students, colleagues, and the college 

community.  (i.e. unusually good, remarkable, or extraordinary, often 
exceeding expectations or standards)  

• Goes above and beyond to support others and solve problems.  
• Receives positive feedback from peers, supervisors, and students.  
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(CONFIDENTIAL) 
 
 

3. Acts of Significant Merit (provide a minimum of one specific example) 
• Undertakes initiatives that have a substantial positive impact on the college.  
• Models the college’s values of Caring, Learning, Integrity, and Respect.  
• Contributes to the college’s mission and goals in a meaningful way.  

 

 

 

 

 
 
 

4. Additional Considerations (provide a minimum of one specific example) 
• Demonstrate leadership and mentorship within their team or department? 
• Does the nominee engage in professional development and encourage others 

to do the same? 
• Does the nominee participate in college-wide events and initiatives, showing 

a commitment to the broader community? 
• Does the nominee show resilience and adaptability in the face of challenges? 
• Does the nominee contribute to a positive and inclusive workplace culture? 

 

 

 

 

 

 

Submitted by:  

   

Submitter's job title:  

   

Submitter's email: 

  


	Nominees Name: Brian Smith
	Nominees Job Title: End Point Services Technician
	Nominees DepartmentSchool: Information Technology Services (ITS)
	Submitted by: Sandra Randle
	Submitter: Events Officer
	Submitter_2: sandra.randle@algonquincollege.com
	Commitment to Excellence: Brian's work is often not visible to the college community but his dedication and problem solving skills ensure that technology at events run smoothly. Brian is trustworthy and never afraid to make suggestions to improve events. He is always on time and remains on the scene in case we run into any issues. At corporate events, recruitment events, Board events and more, simply knowing Brian is there, offers comfort to his colleagues.

Brian consistently and quickly finds solutions to technical issues during corporate meetings, and makes himself available for dry-runs ahead of the events. 

He jumps in and takes initiative when people ask for his help. One example of this is at a large meeting where the event planners needed help with AV set-up and were struggling to make things work. Brian happened to be walking by, when he saw his colleagues struggling. He stepped in and offered to help. He made a call, located the required equipment and within minutes had everything up and running in time for the meeting to begin as planned. 

Brian goes above and beyond to ensure quality and his positive attitude is contagious.
	Outstanding Service: Brian wears a smile everywhere he goes. He remembers people’s names. He gently teases his colleagues to create a fun atmosphere and lighten the mood when things get tense. He exceeds the expectations of his clients. He does not shy away from finding the best solution to execute the best result. 

Brian takes pride in his work and always going the extra - extra mile. He is a pleasure to work with, with his consistent happy personality, respectful, and always with a smile. He has earned the respect of clients by providing professional and exceptional technical service at events, and consistently ensures that the needs of all clients are met.

He shows he cares by remembering people’s names. 
	Acts of Significant Merit: When the College had to switch from an in-person Open House to an online format, there was a lot to learn and a lot of anxiety that went with it. We pride ourselves on running smooth well executed events. Figuring out dozens of zoom webinars running at the same time, how we were going to host an event for thousands of people with hundreds of College staff in multiple rooms was a monumental task. Brian was with us every step of the way and supported us before and through the event problem solving as issues came up that were not anticipated. Once again, he was there ensuring we had the support and expertise we needed.

We ask for him by name to support events because we know he will go above and beyond.

He demonstrates the value of learning by keeping up with technology – working with technology for 25 years and keeping up a reputation for resourcefulness requires continuous learning.
	Additional Considerations: Brian is committed to his work and his team members. He leads by example and lives the College’s values every day. He shows respect by showing care and attention to the challenges of his colleagues. 

Brian's work supports our students through his dedication to Algonquin College. Brian has served Algonquin for over 10 years, seeing things through and stepping in when problems arise. He brings a positive attitude to work every day and his cheerful nature spreads joy to the people around him. His willingness to contribute no matter the time or day, including Open House on weekends, showcases his commitment. He makes some long days with complicated set-ups much more pleasurable!

Brian is a great example that you don’t have to be in a classroom to care about student success. He is dedicated to ensuring the events that bring students in and the events we have for students and staff provide everyone with an exceptional experience while he remains in the background. His work epitomizes the phrase ‘it takes a village’.


