Cannot see the Mobility-Print printer when
trying to print from iOS v15.

Ocasionally the Mobility-Print printer will not be visible to select when trying to print
from iOS v15 despite being connected to the AC Secure wifi network, and using the
correct network credentails. Follow the steps below to resolve.

1. Choose Settings. 2. Choose General.
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3. Choose Transfer
or Reset iPhone. General

Transfer or Reset iPhone

Date & Time

Keyboard
Fonts Prepare for New iPhone
Make sure everything's ready to
transfer to a new iPhone, even if
you don't currently have enough
iCloud storage to back up.

Language & Region

Dictionary

VPN & Device Management

Legal & Regulatory

Transfer or Reset iPhone




6. Choose Reset
Network Settings.

NOTE: All
saved WiFi
passwords will
be lost once
Reset Network
Settings is
applied.






