Problems and Solutions when Working with International Students/Canadian Immigrant Students

1. Lack of Identification
· Ask class to self-identify who are Int’l students / how many in class do not cite English as their first language

2. Differences in Educational Expectations Globally
e.g. rote vs analyzing, critiquing, giving opinions, questioning teachers, admitting to academic difficulty

· Find out what differences are by asking your students and be explicit about explaining Canadian educational expectations
· e.g. group work/collaborative learning is foreign, not easy to just “form groups”, different paradigm, assist students in forming groups/assign to groups/learning buddies

3. Students Don’t Feel “Safe”

e.g. shyness re: accents, verbal fluency, social/cultural discomfort (e.g. how students interact with each other or teacher); issues of racism/prejudice
· Create safety for all students via some group-building activities  at onset of new semesters (introductions/ rural or urban/ Canadian or New to Canada); trust and safety are foundational to learning
4. Students may use Non-linear Patterns in Speaking/Writing Styles
· Be aware of differences and be explicit about the English language’s embedded linear style in speaking/writing; students will quickly adapt to linear style, but we may have to adjust our listening expectations at first

5. Language Difficulties

· Provide notes/chapters to be covered ahead so 2nd lang. learners may prepare ahead; hard copy dictionaries allowed for tests; avoid slang/idioms or be prepared to explain; teach students to ask for clarification; slow down pace if possible

6. Student Seems Socially Isolated/Lost

· Direct students to counselling services to deal with homesickness, financial worries, personal problems etc.; refer to the Multicultural Buddy Network; see if anyone in class is willing to form a study group/be a learning buddy  
7. Plagerism/Cheating

· Be explicit about the academic consequences of both and what constitutes either

8. Int’l Students/2nd Language Learners Need More Time/Attention

· Expect consultations to take time & a half compared to working with native speakers at first until student becomes familiar with expectations, etc.

9. Students Can’t Adequately Demonstrate Their Knowledge Under the Time Constrictions given to Tests/Exams

· If possible, allow more time on tests/exams for anyone who needs it e.g. Int’l/2nd lang. learners, special needs students, students who struggle academically; avoid asking questions that would imply knowledge of Canadian/American cultural content unless imperative to course
10. Other Issues Present Regarding Int’l /Canadian Immigrant Students or Faculty Response to such
· I can be reached for informal consultations/invitations to staff meetings to discuss how best to support these students.
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