ACADEMIC ADVISING WORKSHOP
Name of Workshop:
Questioning Skills
Facilitator:  


Vivian Schutt, Algonquin College in the Ottawa Valley
Format: 


One-hour workshop
	Workshop Description

	This Lunch and Learn Workshop will assist advisors in developing questioning skills to aid in uncovering student needs.


	Learning Outcomes

	· To describe the value of good questioning skills in advising
· To utilize the different types of questions appropriately in the advising interview.


	Resources Needed

	· E-classroom
· Video (Tape 2)
· Flip chart paper

· Markers


	Lesson Plan

	TOPIC
	FORMAT
	TIME FRAME

	· Introduce and show video segment

· Review types of questions and their purpose using PowerPoint

· Divide into discussion groups of 3-4 depending on numbers

· Give examples of open-ended questions you might ask in the first interview in Level 1

· Give examples of open-ended questions you might ask in an interview in Level 2

· Give examples of closed questions you might ask in an interview in Level 2

· What do you say when you ask “How are your classes going?”  What questions might you ask to better find out the answer?

· Each group will present.  I will collate results and forward them to participants.


	Lecture/video
Lecture/

PowerPoint

Small group discussion

Presentations
	10 minutes
10 minutes

15 minutes
20 minutes


	Attachments/PP Presentation/Handouts

	PowerPoint Presentation
Handout:  Self Assessment:  Communication (taken from Page 115 of the manual)


